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At Whitewater professionalism, efficiency and value for money are principles 
we hold at the core of how we do business. We understand that in order to 
deliver this, we must fulfil our responsibilities to the wider community. Some 
people believe that small and medium-sized businesses don’t have the luxury 
of investing in the community and caring about their environmental burden. We 
don’t agree. Being socially responsible is not just an add-on, it’s the bottom-line.  

Whitewater is committed to operating in a sustainable way, being socially 
inclusive and having a positive impact on the community. Let us explain how:

A DIVERSE, INCLUSIVE COMMUNITY

We believe that being an inclusive team is not just the right thing to do, but good for 

business. We’re proud of our diverse team and we think that if they feel comfortable 

about who they are at work, they’ll feel happier, more valued and therefore able to deliver 

the professional and quality service our customers expect.

We promote equality of opportunity and celebrate our diversity every day. We ensure 

through our Dignity at Work and Diversity and Equalities policies that all colleagues feel 

respected regardless of background or circumstance and that neither should present a 

barrier to their career progress. 

Our policies are intended to protect our colleagues from discrimination as a result of their 

age, ability, race, gender, religious or cultural beliefs, marital status or sexual orientation. 

We review these policies quarterly.

We also believe strongly in the advantage that comes from our differences. A diverse 

team brings fresh perspective and ideas and we have long seen the benefit of broadening 

our recruitment process to widen our talent pool. 

We provide opportunities to disadvantaged groups within our local communty through 

apprenticeships and work experience programmes. 

Young people are more than three times more likely to be out of work than the average 

UK adult, and this is particularly true in disadvantaged areas. We know that many of these 

young people are full of talent and enthusiasm and are just looking for a chance to get on. 

10% of our workforce is currently comprised of apprentices (well above the government’s 

recommended target of 2%) and we work with local schools to provide pupils with work 

experience opportunities during the school holidays. We’re committed to developing 

these young talents and equipping them with the skills and experience they need. See an 

example of this commitment below. 

LIAM EDGAR, 18, APPRENTICE PRINTER

“Having struggled to find a job for 6 months after 

leaving college I was unsure of my future or what 

career I could have.

“I took a temporary packing job at Whitewater 

and whilst here I learned of their Apprenticeship 

scheme. I was offered the scheme because they 

said, “I had a good work ethic and a willingness 

to learn”.

“I never knew how much I could achieve. 

Whitewater has given me a career path, new skills 

and the confidence to be more outgoing.

“I am now in charge of two presses, which I am 

responsible for running and the maintenance 

program. I have also been trained to run every 

machine in the factory.”

CARMÉ MANDZIJ, 24, HEAD OF QUALITY 
ASSURANCE

“I was a little lost after school, with no direction 

or career path until the Apprenticeship service 

introduced me to Whitewater for an interview. 

Whitewater took me under their wing, trained me 

across every department and now, after 4 years 

I’m very proud to say I am the Head of Quality 

Assurance.

“I work on site installations, know how to use 

every press, have worked in finishing, and carry 

out general office administration and marketing - 

all giving me a great breadth of knowledge.

“I am also a mentor to Liam, our latest apprentice, 

guiding him through the early stages of his 

Apprenticeship and offering support where 

needed.”
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A HIGH PERFORMING TEAM DELIVERING EXCELLENT CLIENT SERVICE

Our primary purpose is to deliver a high quality service and innovative, up-to-the-

minute solutions to our client’s needs. 

Whitewater is committed to ensuring that all staff and volunteers have access to 

learning, development and training opportunities to provide them with the skills and 

knowledge to carry out our mission to the very highest standards. 

We don’t see training and development as a bolt-on, but have created a working 

environment where continuous learning takes place. Our staff are encouraged to be 

innovative, research new developments in the market and skill-up throughout their 

working day. This approach means that our package of offerings is always changing 

and we’re able to deliver the cutting-edge service our customers expect.   

Our agile, highly specialised teams work closely together and we take collective 

responsibility for our development.  On-the-job learning includes learning from other 

members of staff via job shadowing, mentoring, secondments and placements. 

We make regular visits to other organisations, join and host workshops and attend 

conferences. 

With our Ideas Room we offer solutions to brand activation needs. The Ideas Room is 

at the heart of our production and allows colleagues to trial and prototype ideas. All 

client briefs are put in front of the team and we work together to find solutions.

These opportunities are available to everyone at Whitewater, regardless of background 

or level of experience. 

REDUCING OUR IMPACT ON THE ENVIRONMENT

We recognise that our activities have an impact on the environment. Reducing our 

ecological footprint is of paramount importance to us. We all have a responsibility 

to our environment but as a supplier we find that reducing our energy, waste and 

purchasing resources from sustainable sources makes business-sense too. It reduces 

our costs, and we can pass those costs onto you. 

We make efficient use of natural resources by conserving energy and water, minimising 

waste, and recycling where possible. 

We continuously work with our own suppliers to ensure they recognise and reduce the 

environmental impact of their products and transportation.

We keep transportation to a minimum and work with our clients to ensure we can 

deliver on projects in the most efficient way possible. We aim to group deliveries 

wherever possible and offer this to every client.

As our commitment to you… we continually review our own environmental impact and 

we can help you reduce yours too. 

1. We have converted to LED ink drying on our most energy hungry press in 2016, 

which has reduced our electricity:

Average Monthly Units used pre conversion - 997

Average Monthly Units used post conversion - 848

2. In 2017 we converted our factory lighting to PIR activated LED lighting which has 

reduced our electricity usage further:

Average Monthly Units used pre conversion - 848

Average Monthly Units used post conversion - 692

3.We use recyclable products wherever possible, using fabric, PP, PE and FSC Paper 

on 92% of work. We’re currently working with suppliers to find alternatives to PVC to 

eliminate the last 8%.

4.Our pop-up shop, exhibition and event preferred systems are made of

100% recyclable materials.

They extend the useful life span of exhibition stands and retail merchandising units. 

They are also reusable and reconfigurable helping to reduce waste.

5. In 2017 we installed a furnace to allow us to burn excess timber cleanly and the 

energy produced is used to heat the factory. 

COMMUNITY PROJECTS

1. Whitewater have supported the bereavement charity myblueheart.org.uk

for 3 years with:

a. All the Design hours it needs for its print and digital requirements to promote

the charity

b. Hosting the website and managing the websites back office.

c. Storage and logistics for the charities promotional assets

2. Whitewater supports local Bury St Edmunds charities with free hire of our events

and exhibition system. Managed in conjunction with Suffolk Chamber of

Commerce

3. Staff are encouraged to put forward charities that are close to their heart and each

year 2 of these are supported by funds raised on our Whitewater charity day.

All funds raised are matched by the company.




