
BUSINESS ETHICS POLICY

Purpose 
The purpose of this policy is to define the ethical 
stance of Whitewater Graphics & Design Ltd, and to 
ensure that all employees are familiar with this. Please 
also refer to the Whitewater Employee Handbook and 
the Anti-Bribery Policy.  

Definition 
It is important to Whitewater that we treat all customers, 
suppliers and employees ethically. This means we have 
standards and values that are key to this Whitewater – 
and these must be adhered to in all of our interactions.

Our ethical stance
Note 

Here it is important that Whitewater set out their 

own ethical stance. This must relate to their values 
and the things that are most central to their 
Whitewater. To help with this some headings have 
been set out to suggest the areas that the policy 
might cover:

• Trustworthiness: integrity, honesty
• Reliability: keeping promises
• Respect: dignity, tolerance, privacy, courtesy
• Fairness: equality, consistency, law abiding
• Careful: care not to harm others

Induction process 
All employees must be introduced to the ethical stance 
and values of Whitewater during the induction process. 
Line managers are responsible for ensuring that this 
has happened, and that employees have understood 
all aspects of the ethical stance. 

Training 
All employees should participate in the training session 
run by the HR department explaining the ethical 
stance of Whitewater and how this has an impact on 
the activities carried out within Whitewater.

Interactions with customers and suppliers 
All interactions with customers and suppliers should 
follow the ethical stance of Whitewater. Any deliberate 
non-adherence with the ethical stance might result in 
disciplinary action. All suppliers must complete the 
Whitewater “Ethical Supplier Self Assessment Form”.

Product development 
The development of all products and services within 
Whitewater must be carried out within the guidelines 
set by the ethical stance.

Communication 
All communications from Whitewater must adhere to 
the ethical stance as set out in this policy.

Note

Ethics is more a matter of attitude than procedure. 
It is inadvisable to include too much detail in the 
handbook. Include sufficient information to:  
Give enough support to employees to enable 
them to say, “I’m sorry, under Whitewater rules I’m   
not allowed to accept that” 

Make it absolutely clear what constitutes unethical 
behaviour, and that it will not tolerated
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